
Transcript for Claire Newmarch: Life of a PR apprentice at the Co-op 
 
I did an English degree at the University of Salford. I kind of thought at the end of the degree I'm not 
sure where I want to go. 
 
During my time at university I did a bit of PR work experience and I really enjoyed it if I'm honest. I've 
been a waitress all my life and that's the thing I love about a job is the human interaction so I 
thought I want to carry on doing that.  
 
I tried a bit of teaching, I tried PR and then I went into digital marketing when I first finished 
university. However the digital marketing wasn't really people-focused enough for me. It was more 
your kind of the person behind the computer rather than actually building relationships which is 
what you do in PR. The idea is that you build relationships with journalists and people within the 
business so you've got that kind of relationship and that's what I'm all about. So that's why I've 
chosen PR. 
 
I chose the Co-op because it's a quite a well-known brand, everyone knows about the Co-op don't 
they really, it's a big name. And the idea that they've got lots of different sectors within the Co-op. 
That's what I was looking for because I've never had a job in PR before so I wanted the opportunity 
to be able to learn different sectors rather than being in just one sector. So my team there are about 
six or seven of us that work in my close team and they're all so supportive. Even people that don't 
work on the team, you ask them questions and they're really great. 
 
So the apprenticeship itself is 12-15 months depending on how quickly I do it in a way. After that I'm 
hoping to stay in the Co-op and build on my career ladder here. The qualification I'll get by the end 
of it is a Level 4 diploma in PR and I've actually been doing things that are my tasks like writing press 
releases, I've been putting together media lists, I've been contacting journalists. 
 
Doing a bit of everything that you wouldn't expect of an assistant. I'd say an apprenticeship is 
definitely worth it in the sense that university was amazing – don't get me wrong – I've met loads of 
people, I've had a great time. You know, the student life. And I moved away from home which was 
definitely the biggest thing because you grow your independence but in a sense an apprenticeship is 
pretty similar but completely different at the same time. In a sense that you are still learning but 
earning money at the same time. 
 


