
Help from the Co-op with 
renting my home
By Paul Caudwell
Group Support Centre

I’m Paul and I work in our Angel Square Support Centre. I 
rent my home as I’m not quite ready to get on to the property 
ladder and I wanted to share my story of how the Co-op was 
able to help me when I recently had to unexpectedly move 
home.

I’d been going through a dispute with my old landlord who 
was refusing to make some repairs to the house my partner 
and I shared.  I’d been using our Employee Assistance 
Programme (EAP) to get some advice and support on how to 
deal with this and they were great.  They gave me some really 
practical tips to try to solve my problem and they helped me 
understand how the landlord could react which was really 
important. The landlord decided that, rather than fix the 
problems, they would ask us to move out of the house so that 
they could move in. We were given two months’ notice to 
move and quickly had to start a search for a new home.

One of the immediate worries was getting my deposit 
together at short notice. That’s where the Co-op Rental 
Deposit scheme came in – letting me borrow the deposit 
money interest free and paying it back through my salary 
over a twelve month period.  Although I had some savings 
with the Co-operative Credit Union I didn’t want to tie these 
up in a deposit in case I had to call upon them for another 
emergency, and my old deposit wouldn’t be returned to me 
until after I’d moved so would be too late

I soon found the house I wanted to call home and started the 
paperwork with the new landlord. I sent my application for 
a Rental Deposit Loan to the Benefits Team. It was quick and 
easy. The money was paid to my bank account within the week 
which meant I was able to quickly pay this to the new landlord 
and secure a moving in date for my new place.  All I had to 
do after that was to provide a copy of my Deposit Protection 
Scheme confirmation to the Benefits team so that they could 
see that I had used the money for my deposit.  A Deposit 
Protection Scheme keeps your deposit safer than the landlord 
keeping hold of it, so the Co-op is also helping me to make 
sure my money is in a safe place.

The Co-op was able to take away one of the stresses of 
moving house and that was great.  And because my Rental 
Deposit Loan is being repaid across 13 pay days and is 
interest free, paying it back is much less painful.  Now my 
move is out of the way I think I’ll call upon some of my savings 
for a holiday!

It often surprises me how few colleagues realise some of the 
great benefits available to us through the Co-op.  I’d suggest 
going to www.coop.co.uk/benefits to check them out.

http://www.coop.co.uk/benefits

